
 

 

PRIVACY POLICY 

This privacy policy describes how we, Harmoknee AB, collect and process personal data. 
For the purposes of applicable data protection legislation, Harmoknee AB ("Harmoknee") 
is responsible for your personal data and determines how and why your personal data is 
processed. If you have any questions regarding Harmoknee’s processing of personal 
data, please do not hesitate to contact us through our website, 
https://harmoknee.com/contact/, or at info@harmoknee.com. 

1. HOW WE COLLECT DATA  

We collect your personal data: 

• When you create an account with us. 
• When you use our application and services. 
• Via our website. 
• Through e-mail correspondence. 
• When you provide us with data through meetings, social media or events. 

2. WHAT DATA DO WE COLLECT  

Personal data is any information that can be directly or indirectly attributed to a living 
person. This is information about you and your person. Examples of personal data are 
name, contact details, address, etc. 

We process the following personal data: 

• Your email address. 
• Password associated with your email and account in the application. 
• Device information, including certain device information such as device ID, 

manufacturer, model and similar information. 
• Connection information, such including country or origin for your internet 

connection. 
• Information about how you use our website. 
• Technical Data, which may include your URL, IP address, device ID, network and 

computer performance, browser type, language and identity information, general 
geographic location, and operating system. 

• In case you correspond with us, we process data in your correspondence with us 
• Any other information that you provide to us. 

3. WHY WE PROCESS YOUR PERSONAL DATA  
Below is a table describing the purpose, legal basis and retention period for the processing 
of your data. 

Purpose. To provide the Service to you and other users. Legal basis. Performance of a 
contract – to perform the contract that applies between you and Harmoknee. Retention 
period. As long as we have a business relationship with you. 

Purpose. To provide support to you. Legal basis. Legitimate Interest – Harmoknee’s 
legitimate interest in assisting you with using our service and providing support 
experience. Retention period. The data is stored for a period of one year. 

Purpose. To market our products and services through, for example, newsletters, 
publications and events. Legal basis. Legitimate Interest – Harmoknee’s legitimate 
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interest in marketing our products and services. Retention period. As long as we have a 
contractual relationship or until you choose to notify us that you no longer wish to receive 
our communications. 

Purpose. To comply with legal obligations. Legal basis. Comply with a legal obligation – 
To comply with Harmoknee’s legal obligations. Retention period. As long as the law 
stipulates. 

Purpose. To establish, exercise or defend legal claims. Legal basis. Legitimate Interest 
Legitimate interest of Harmoknee in establishing, exercising or defending legal claims. 
Retention period. Information is retained as relevant for legal claims in accordance with 
applicable law. 

Purpose. To evaluate our services and develop both new and existing services. Legal 
basis. Legitimate interest – Harmoknee is a start-up business that has a strong need to 
be able to learn from how our customers use our services in order to develop the service 
and our business. Retention period. The data collected will be stored for two years to 
allow us to adapt our business based on the lessons learned from the data generated by 
your use of the service. 

Purpose. Information collected on the website is used to analyse the use of the website 
so that we can develop and improve the website and market our services. Legal basis. 
Consent, which you have the right to withdraw at any time. Retention period. Cookies 
are stored until they are deleted. Please refer to your browser's help function for 
information on how to avoid and delete cookies. 

4. HOW WE SHARE YOU DATA  

We may share information with our suppliers when they perform services on our behalf to 
maintain and support our IT systems. Such suppliers may only handle the data in 
accordance with our instructions, i.e. in accordance with this privacy policy. 

We may also disclose or share your information with: 

• Service companies and suppliers. 
• A third party when it is necessary to provide services to you, comply with a legal 

obligation or to protect our legal interests. 
• Authorities to the extent that we are required to disclose information by law.  
• Social media such as Instagram, Facebook, LinkedIn or Twitter when you contact 

us through such services. If you use these services, please refer to the privacy 
policy of the respective service for information on how they handle personal data. 

• Auditors and other professional advisors. 

We strive to process all your data within the EU/EEA. However, some of Harmoknee’s IT 
suppliers operate outside the EU/EEA. When personal data is shared with these suppliers, 
Harmoknee has ensured that the level of protection corresponds to the level ensured 
within the EU/EEA by using the EU Commission's standard contractual clauses which are 
available here. 

5. HOW WE PROTECT YOUR DATA  

We use a range of technical and organisational measures to protect your data from 
unauthorised access, use, loss, alteration or deletion in accordance with applicable data 
protection legislation. Such measures include, but are not limited to, physical controls, 
encryption, restrictions on permissions, policies, etc. 

https://commission.europa.eu/publications/publications-standard-contractual-clauses-sccs_en?prefLang=sv
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6. YOUR RIGHTS  

You have the following rights in relation to your personal data. If you want to exercise any 
of your rights, please do not hesitate to contact us. You can find our contact information 
below, under Section 9.  

Right of access. You have the right to receive information about what personal data we 
have about you and how we process this data. You also have the right to receive a copy 
of this data. 

Right to rectification and erasure. You have the right to have incorrect information 
corrected and supplemented. In some cases, you also have the right to have your 
personal data deleted, for example if it is no longer necessary for the purpose for which it 
was collected. 

Right to object and right to restriction of processing. You have the right to object to 
the processing of your data that takes place on the legal basis legitimate interest. You 
also have the right to restrict processing, e.g. if you believe that the data is incorrect. 

Right to data portability. In some cases, you have the right to receive the personal data 
that you have provided to us. The data will be disclosed in a structured and machine-
readable format, and you also have the right to have the data transferred to another 
controller when technically feasible. 

Right to contact the supervisory authority. You also have the right to submit a 
complaint about our handling of your data to the Swedish Authority for Privacy Protection 
(Sw. Integritetsskyddsmyndigheten), Box 8114, 104 20 Stockholm, Sweden or via their 
website www.imy.se. You can also submit a complaint in the country where you are 
domiciled. 

7. COOKIES 

A cookie is a text file that the webpage you visit places on your computer. We only use 
cookies that are necessary to provide our services. This means that we use cookies to: 

• identify your cookie preferences (stored for one (1) hour); 
• determine if you are logged in (stored until you close your browser); 
• Save your login details and user settings (stored for one (1) year). 

If you do not wish to receive cookies, you can find information on how to prevent your 
browser from accepting new cookies in the "Help" section of most browsers. Depending 
on the browser you use, you may also be able to set your browser to notify you when you 
receive a new cookie. Furthermore, you may be able to disable or delete similar data used 
by browser add-ons, such as Flash cookies, by changing the add-on's settings or visiting 
the manufacturer's website. 

8. CHANGES TO THIS PRIVACY POLICY 

Harmoknee reserves the right to make changes to this Privacy Policy from time to time. If 
material changes to the Privacy Policy are made, Harmoknee will inform you of such 
changes by e-mail, provided that Harmoknee has your e-mail address, or if possible by 
other means. 

http://www.imy.se/
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9. HOW TO CONTACT US  

Please do not hesitate to contact us if you have any questions regarding this Privacy 
Policy or the handling of your data or if you wish to exercise any of your rights under 
applicable data protection legislation. You may contact us through our website, 
https://harmoknee.com/contact/, or at info@harmoknee.com.  
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